Regular Service Packages:

For those residents of Verve who choose to take
advantage of a range of regular services, one of our
Service Packages may be the best option for you:

Bronze Service Package $95 per week
Includes weekly cleaning of your apartment and all linen
provided and laundered by St Ann'’s.

Silver Service Package $145 per week

Includes weekly cleaning of your apartment and all linen
provided and laundered by St Ann'’s, plus one meal
provided per day.

Gold Service Package $250 per week
Includes weekly cleaning of your apartment and all

linen provided and laundered by St Ann’s, a full catering
package (lunch and dinner seven days), weekly delivery
of fresh flowers and a monthly personal health check by
a Registered Nurse.

For more information, or fo access a regular

service or service package, please contact:

Jacquie Hollaway

Ph: 18000 VERVE

Fax: 03 6216 2205

Email: info@vervecommunity.com.au
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Verve Value Added Services are
designed to enhance the quality of life
for Verve residents.

What are Value Added Services?

Verve is uniquely placed to offer a wide range of
services designed to add value to your lifestyle.

Value Added Services can be tailored fo suit your
needs, and can be provided on a regular basis, as a
one-off, or for a specified period of time such as while
you are away, or when you might be recovering from
an injury or illness.

Who will provide my Value Add Services?

Verve is sponsored by St Ann's Homes, and therefore
its Value Added Services can be provided by
experienced and frained St Ann’s employees from
its adjacent aged care facility. St Ann’s is one of
Tasmania's leading providers of aged care and

its employees are selected through a stringent

recruitment process including National Police Checks.

St Ann’s employees also receive regular relevant
fraining and are well-equipped to provide services
fo suit your needs.

To book or request
one-off services, please

use the touchscreen kiosk
located in the Verve
reception area.

What services are available and
what will they cost?

Housekeeping/Cleaning Services:
$35.00 per hour (products & equip inc)

Laundry Service:
$50.00 per week

Dry Cleaning Pick Up & Delivery:
$5.50 added to Dry Cleaning Charge

Fresh Flowers Weekly Delivery:
$25.00 per week

Personal Maintenance:
$45.00 per hour

Personal Gardening Services:
$45.00 per hour

Personal Health Checks:
$50.00 per check

Conducted by a Registered Nurse, include blood
pressure, temperature, BSL, weight and general
health monitoring:

General Practitioner Service

Private practice / must be a regular patient of
practice fo receive home visits on a regular basis:
Home visits will be bulk billed wherever possible by
GP service.

Pharmacy Delivery, scripts & personal items:
$5.50 added to Pharmacy Charge

Allied Health Services
(Optometry, Podiatry & Physiotherapy):
as set by Allied Health Providers

Beauty Therapy & Hairdressing Services:
Commercial rates as set by provider.

Daily Menu Options:
Standard Menu:
(6 week rotating menu)

$8.00 per meal

Special Menu Options: $12.50 per meal

Full Catering: $100.00 per week
(lunch and dinner 7 days)

Private Function Catering:
tailored catering packages suitable for birthday
parties, family gatherings and BBQs

Pet Sitting:
caring for appropriate pets (birds, fish etc)
whilst you are away: $10 per day or $60 per week

Plant Sitting:
caring for plants while you are away:
$10 per day or $60 per week

Additional Care Services:

(may include assistance with personal
care, fransport to appointments, outings or
companionship)

$35 per hour Mon - Fri
$48 per hour Sat
$55 per hour Sun

Community Aged Care Packages (CACPs) may
also be available to eligible residents of Verve.
CACPs are subsidised by the Commonwealth
and can include assistance with personal care,
shopping, fransport to appointments, gardening,
cleaning and meal preparation. Fees are based
on Commonwealth law and depend upon
recipient income.



